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Dista Collect

Increase Debt Resolution and
Boost Collections with a
Location-first Unified Debt
Collections CRM

The Dista Collect Impact
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Key Benefits
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Derive Powerful Insights

Visualize delinquent accounts, agent
coverage, recovery hotspots, and risk-prone
regions in real-time to make informed,
strategic decisions.
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Optimize Case Allocation

Use Al and location intelligence to assign the
right cases to the right agent, based on
repayment history, proximity, and behavioral
insights.
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Boost Field Productivity

Empower collectors with a unified field app for
real-time data access, task updates, and
on-the-go customer interaction tools. Collect
faster with one-click payment links, settlement
initiation, and digital updates.
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Contextual
Customer
Engagement

Strengthen
agent-customer
interactions with
personalized engagement
powered by repayment
history and loan type.
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Resource
Forecasting

Make informed decisions
with insights from
territory-level agency
performance. Run visit
simulations to balance
agent workloads and
guide hiring
recommendations.
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